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Application for Career Transition Services
- Spouse/Common-Law Partner or Survivor
This application can also be completed on-line through "My VAC Account" as an easy-to-use guided Web form.  Visit veterans.gc.ca/myVACaccount to sign in or register.
Protected B when completed.
You can apply for, submit applications and send us information electronically through "My VAC Account".  If you haven't already done so, you can register for "My VAC Account" by calling Veterans Affairs Canada (VAC) at 1-866-522-2122 (TTY 1-833-921-0071).  If you prefer, a return envelope is enclosed for mailing purposes.
 
If you are new to VAC, please complete the entire form.  If you are a current VAC client, please skip Section A.
Salutation*:
Mailing address (No., Street, Apartment No., PO Box, RR No.)
Section A - Your information
Telephone (Country Code, Area Code, No.)
(
)
Telephone (Country Code, No.)
Other telephone (Country Code, Area Code, No.)
(
)
Other telephone (Country Code, No.)
Which official language do you use in oral communications?*
Which official language do you use in correspondence?*
Are you an employee of Veterans Affairs?
We are committed to protecting the privacy and confidentiality of all applicants.  If you are an employee of Veterans Affairs certain steps are taken to protect your information in the workplace.
Section B - Email and residency information
Do you live outside of Canada more than 183 days a year?*
Section C - Veteran information (the Veteran's name, service number and date of birth will be used to verify service with the Department of National Defence to confirm eligibility)
Veteran's name (last name, first name, middle name)*
Service No.(s)/RCMP Regimental No.(s) (if applicable)
Section D - Spouse/common-law partner
Marital status
If in a common-law relationship, have you lived with the Veteran continually for the past year? (you must meet the one year requirement to be eligible as a common-law partner)
If you are living apart, is it for involuntary reasons (medical reasons or circumstances beyond your control)?
Section E - Survivor
Were you living with the Member/Veteran at the time of his or her death?
Section F - Proof of identity*
 
Once proof of identity is provided, there is no requirement to provide proof of identity for future applications.  Proof of identity is needed for any individual (including spouse, common-law partner and dependents) registering with VAC for the first time and for whom future benefits may be approved. Original documents are not required.  Photocopies are acceptable.  One of the following acceptable documents is required:
 
•         Driver's licence (provincial)
 
•         Provincial health care card (Excluding Alberta and Manitoba)
 
•         Other provincial identification card
 
•         Other federal identification card
 
•         Certificate of Indian Status
 
•         Vital statistics documents: birth certificate, marriage certificate
 
•         Employee identification card (Federal, provincial or municipal)
 
•         Canadian passport
Section G - Privacy Notice and Declaration
 
Veterans Affairs Canada (VAC) takes your privacy seriously.  We are committed to protecting your personal information.  The information provided on this form is collected under the authority of the Veterans Well-Being Act.  We will use the information to administer the Career Transition Services.  Providing your information is voluntary.  However, if you submit an incomplete form there may be delays.  Your personal information is managed based on the Privacy Act.  The Privacy Act provides you with a right of access to your personal information, and to request changes to that personal information if it contains errors.  If you are unhappy with how we handle your personal information, you can file a complaint with the Privacy Commissioner of Canada at 30 Victoria Street, Gatineau, QC, K1A 1H3.  More details on the collection, use and disclosure of your personal information are described in VAC’s Personal Information Bank, Career Transition Services (VAC PPU 530), found on VAC’s website, veterans.gc.ca.  
 
VAC may be required to obtain the Veteran's Member Personnel Record Resume (MPRR) and other service records from the Department of National Defence to confirm eligibility for these services.
As the client, or the client's legal representative:
 
•         I understand that it is against the law to knowingly make a false or misleading statement;
 
•         As the legal representative of the client, I declare the client to be alive;
 
•         I agree to notify Veterans Affairs Canada of any changes that may affect my/the client's eligibility for benefits and services as soon as these changes are in effect; 
 
•         I declare that I have read and understand the Privacy Notice statement noted above; and 
 
•         I declare the information I provide on this form to be true and complete, and knowing that it is of the same force and effect as if made under oath.
If you are completing this form on behalf of the client, please complete the following:
Telephone (Country Code, Area Code, No.)
(
)
Telephone (Country Code, No.)
Notice for client/legal representative:
 
If this form is being signed by someone other than the client, and if you have not already done so, please enclose a photocopy of any document(s) that may identify you as legal representative 
(e.g., Power of Attorney).  Originals will not be returned.
Career Transition Services Guide
 
The Career Transition Services (CTS) program offers services to spouses, common-law partners or survivors of Veterans to help them become more employable.  Participants will gain the knowledge, skills and abilities required to search for employment in the civilian work force.
 
Your email address will be shared with the National Service Provider for the purposes of :
 
•         initial contact if you cannot be reached by telephone;
 
•         to send you ongoing general notifications while you are participating in CTS; and
 
•         to log onto the National Service Provider's system.
 
Your email address will not be used to correspond with VAC, or the National Service Provider about your personal information.
 
If you do not have an email address, services can be provided over the telephone and by mail.
 
The CTS Plan
 
Each CTS participant will have a CTS plan, developed with a National Service Provider, to identify and address their career transition goals.  The plan will build upon the participant's existing skills and experience and will identify any education and training needs or goals.  The CTS plan will be updated as required to address the needs of the participant.  Active participation in the plan is required.
 
Eligibility
 
•         You are eligible for this program if you are the spouse, common-law partner or survivor of a Veteran who has completed basic training and who was released from the Canadian Armed Forces on or after April 1, 2006.
 
•         You are eligible for this program if you are the survivor of a Veteran who has completed basic training and whose date of death was on or after April 1, 2006.
 
•         Spouses/common-law partners and survivors may be absent from Canada for a total of 183 days or less in a calendar year.
 
•         A spouse/common-law partner or survivor participating in VAC's Rehabilitation Services and Vocational Assistance Program is not entitled to CTS as career transition supports are provided through that program.
 
•         If the Member or Veteran did not complete basic training, a survivor may still be eligible for CTS if the survivor is in receipt of Canadian Forces Income Support (CFIS).  Survivor eligibility for CTS will end if CFIS ends.
Career Transition Services Guide (continued)
 
Time limits for applying for spouses/common-law partners
 
Eligible spouses/common-law partners may receive services until the later of:
 
•         March 31, 2020, if your spouse released between April 1, 2006, and March 31, 2018; or 
 
•         two years from the day the Veteran released.
 
Note: "Common-law partner" means a person who is cohabiting with the Veteran in a conjugal relationship for a period of at least one year.
 
Services
 
Your services will vary depending on whether you are a spouse/common-law partner or a survivor. 
 
Spouses and common-law partners of Veterans will receive:
 
•         Access to basic CTS such as the provision of labour market information and on-line supports (such as resume writing, job search techniques, interview skills techniques).
 
•         Personal career counselling and support in identifying career goals, using existing career transition tools, resume building and techniques for job searching, self-marketing and interviews.
 
Survivors of Veterans will receive:
 
•         In addition to the services noted for spouses and common-law partners, job-finding assistance which could include job-placement assistance, as needed.
 
Questions
 
If you have any questions about the completion of this application, please call us toll free at 1-866-522-2122 (TTY 1-833-921-0071).  You may also visit our website at veterans.gc.ca.
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