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Health Related Travel and Rehabilitation Related Expenses Claim Guide
 
 
We may reimburse health related travel costs to eligible Veterans who received treatment benefits authorized by us.  We defined travel as transportation, within Canada, by the most convenient and economical means appropriate to the condition of the Veteran between their home and the nearest appropriate treatment centre.  Health related travel costs include transportation, parking, meals, lodging and, if medically necessary, an escort.  We must pre-approve your requirement for an escort, lodging, air travel and train travel before your appointment for you to receive reimbursement for these expenses.
 
You must submit a health related travel claim within eighteen (18) months of your medical   appointment.  If you are enrolled in a VAC rehabilitation program you must submit a health related travel claim within twelve (12) months of your medical appointment.  We recommend that you submit a health related travel claim form after each appointment.    
 
We will return your health related travel claims or we may not reimburse you if information or  signatures are missing.   
 
Your travel costs for filling prescriptions or obtaining items that could be mailed to you (e.g., hearing aid batteries) are not eligible for reimbursement.
 
Lodging $ - Your lodging must be pre-approved by VAC.  The Department will reimburse you up to the maximum commercial accommodation rate or private non-commercial accommodation rate for government employees.  You can find more information on "Travel Rates" at (http://rehelv-acrd.tpsgc-pwgsc.gc.ca/acrds/preface-eng.aspx).
 
Kilometres - You must record your kilometres from your home to your appointment and back to your home (round trip) using your vehicle's odometer (no decimals or fractions).  If you have a private driver (friend, neighbour or acquaintance) drive you to your appointment, you may pay this person part or all of your reimbursement of kilometres.
 
Taxi $ - Travel by taxi is for local use only.  We will not reimburse taxi fares for long distance travel.  As according to our legislation, we will deduct $5 on all taxi fares when we reimburse you for this expense.
 
Other transport $ - If you paid for transportation other than by private motor vehicle or taxi, please indicate the amount you paid for other transport.
 
Details of Other Transport - If your transportation was not by private motor vehicle or taxi, please indicate the mode of transportation used.
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Meals - We will pay your meals when required travel (or travel and part or all of the appointment) takes the entire two hours between 6:30 a.m. and 8:30 a.m., or 11:30 a.m. and 1:30 p.m., or 5:00 p.m. and 7:00 p.m.
 
If you are required to travel during any of the above periods, please enter the number of meals  you purchased (e.g., breakfast, lunch or dinner).  We will only pay a meal when requested.
 
Other $ - If you incurred other travel costs, please indicate the amount you paid for these costs
(e.g., tolls or ferry expenses).
 
Health Professional (Appointment Verification) - You must obtain and retain your "Appointment Verification" for twelve (12) months from the date you have submitted your claim.  Your health care professional can provide this verification by stamping your claim form or you can attach your appointment card.  Your verification must show your health care professionals name, phone number, location (including street address), appointment time/date and signature.
 
Escort - An escort requirement must be pre-approved by VAC.  Your health care professional must confirm in writing to us and before your appointment that an escort is medically necessary for you.  An escort is a person who accompanies you from your home to your medical appointment, for the duration of your appointment and from your appointment to your home.  If your escort is not your spouse, dependent or a member of your household, you may pay this person an escort fee.  We reimburse this up to a maximum rate of a half-day or a full-day rate established by VAC and for a meal.  (There is more information on "meals" eligibility above).  If your escort is your spouse, dependent or a member of your household, they are not eligible for an escort fee but you may pay this person for a meal.  This type of escort should complete the "Health Related Travel Receipt - Escort (VAC752D) only when you are eligible for a meal.
 
Original receipts - You must obtain and retain your original receipts for twelve (12) months from the date you have submitted your claim for each "$" box that you have filled on your claim.  If you are missing any other receipts, please provide the information (date, amount, reason for receipt) in the "Details of 'other' costs and/or missing receipts box.  We may ask you to submit your receipts for verification at any point during the twelve (12) month period following the date you submitted your claim.
 
Rehabilitation - If you are a participant in VAC's Rehabilitation Program, reimbursement of any Rehabilitation Related Expenses must be pre-approved by your VAC case manager as part of your active rehabilitation plan.
 
Dependant care - Dependant care expenses must be pre-approved by VAC.  Dependant care may be incurred as a result of the Rehabilitation Program participant accessing rehabilitation services.  Dependant care costs are only those costs over and above the dependant care already in place for the family.
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